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1 . Acomputer system, comprising: 

a pWality of backup storage systems including at least first and second backup storage 
systems to ebch backup information stored on at least one client; and 

at leak one user interface, coupled to at least the first and second backup storage 
systems, to receive information related to backup activities of the first and second backup 
storage systems^ 

2. The computer system of claim 1, wherein: 

the pluralityW backup storage systems includes a third backup storage system to 
backup information stored on at least one client, the third backup storage system being 
coupled to the at leastAife user interface; and 

the computer q(sQn includes at least one domain that includes at least the first and 
second backup storage systems and the at least one user interface, the at least one domain 
excluding the third backup Storage system so that the at least one user interface is not 
authorized to receive information related to backup activities of the third backup storage 
system. 

3. The computer system of claim 2, wherein: 

at least one of the first and second backup storage systems and the at least one user 
interface is aMomain master; and 

the domain master stores at least one first identifier, each first identifier identifying a 
corresponding o\e of a backup storage system and a user interface in the at least one domain. 

4. The computV system of claim 3, wherein the domain master stores at least one second 
identifier to identify at least one user authorized to access the information related to the 
backup activities of an\backup storage system included in the at least one domain. 

5. The computer systeta of claim 3, wherein: 

each one of the first ahd second backup storage systems includes a controller to 
transmit the information relate^ to the backup activities of the one of the first and second 
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backup storage systems, each controller transmitting the information relating to the backup 
activities only within the at least one domain. 

6. \ The computer system of claim 5, wherein the domain master authorizes each 
controller to transmit the information relating to the backup activities only within the at least 
one domain. 

7. In a Computer system including at least first and second backup storage systems to 
each backup information stored on at least one client, and at least one user interface coupled 
to the first and Second backup storage systems, a method comprising an act of: 

receivingXat the at least one user interface, information related to backup activities of 
the first and second backup storage systems. 

8. The method oV claim 7, further comprising an act of: 

transmitting, fr\m each of the first and second backup storage systems to the at least 
one user interface, the information related to the backup activities of the first and second 
backup storage systems. \ 

9. The method\f claim 8, wherein the computer system further includes a third backup 
storage system to backup information stored on at least one client, the third backup storage 
system being coupled tA the at least one user interface, the computer system further including 
at least one domain that rtjMudes at least the first and second backup storage systems and the 
at least one user interface^d excludes the third backup storage system; and 

wherein the act of receiving information includes an act of receiving, at the at least 
one user interface, only information related to backup activities of backup storage systems 
included in the at least one doViain, so that the at least one user interface does not receive 
information related to backup Activities of the third backup storage system. 

1 0\ The method of claim 9, wherein the act of transmitting the information includes an act 
of transmitting the information relating to the backup activities of the first and second backup 
storageWstems only within the at least one domain, so that the first and second backup 
storage systems do not transmit the information related to the backup activities to the third 
backup storage system. 
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1 1 . The method of claim 7, wherein the act of receiving information comprises an act of: 
v (a) determining if a user of the at least one user interface is authorized to access 

inforrWion related to the backup activities of the first and second backup storage systems, 
and wheb it is determined in the act (a) that the user is authorized to access the information, 
the act of receiving information further comprises acts of; 

\(b) allowing the user to select, via the at least one user interfacer a report on 

information related to backup activities of the first and second backup storage 

systems; \ 

(c) transmitting a request from the at least one user interface for information 
related to bacRup activities of the first and second backup storage systems based on 
the report selected by the user; 

(d) receivirte the request at the first and second backup storage systems; and 

(e) determining if the at least one user interface is authorized to receive 
information related to\ackup activities of the first and second backup storage 
systems; and \ 

when it is determined in the act (e) that the at least one user interface is 
authorized to receive the information related to backup activities of the first and 
second backup storage systemte, the act of receiving information further comprises acts 

of: \ 

(f) transmitting tHe information related to backup activities from the 
first and second backup storage systems to the at least one user interface; and 

(g) making the transmitted information available to the user via the at 
least one user interface. \ 

12. In a computer system including at leastbne user interface and at least one backup 
storage system to store backup data from at leas\one client, a method comprising an act of: 

receiving information related to backup activities of the at least one backup storage 
system at the at least one user interface over a path\hat is not dedicated to transporting 
information between the at least one backup storage Vstem and the at least one user interface. 

13. The method of claim 12, wherein the act of receiving information includes an act of 



Wceiving the information related to the backup activities of the at least one backup storage 
sy&tem at the at least one user interface via a network. 

14. \The method of claim 12, wherein the at least one backup storage system includes a 
first backbo storage system, and wherein the act of receiving information includes acts of: 

receiving the information related to backup activities of the first backup storage 
system at a second backup storage system; and 

receiving thk information related to the backup activities of the first backup storage 
system at the at least one user interface via the second backup storage system. 

1 5. The method of clarai 1 2, further comprising an act of: 

transmitting the information related to the backup activities of the at least one backup 
storage system to the at least o^je user interface. 

16. The ntethod of claim 12, wherein: 

the at leW one backup storage system includes a first backup storage system and a 
second backup stooge system; 

the compute\system includes at least one domain that includes at least the first backup 
storage system and tha^least one user interface and excludes the second backup storage 

system; and V\ ) 

the act of receivinganformation includes an act of receiving, at the at least one user 
interface, only information delated to backup activities of backup storage systems included in 
the at least one domain, so that the at least one user interface does not receive information 
related to backup activities of the second backup storage system. 

1 7. \ A user interface for use in a computer system having at least one backup storage 
system\jhe at least one backup storage system to store backup data from at least one client, 
the user interface comprising: 

at le^st one controller, to be coupled to the at least one backup storage system, to 
receive infontfation related to backup activities of the at least one backup storage system over 
a path that is notSdedicated to transporting information between the at least one backup 
storage system ancmhe user interface. 



1 The user interface of claim 1 7, wherein the path includes an open network; and 

\ wherein the at least one controller receives the information related to the backup 
activitiekof the at least one backup storage system over the open network. 

1 9. The lAer interface of claim 1 7, wherein the at least one backup storage system 
includes a first Backup storage system and a second backup storage system, the second backup 
storage system receives the information related to the backup activities of the first backup 

storage system; and\ 

wherein the at lkast one controller receives the information related to the backup 
activities of the first backup storage system via the second backup storage system. 

20. The user interface of claim 1 7, wherein: 

the at Wast one backup storage system includes a first backup storage system and a 
second backup storage system; 

the comptfBerlystem includes at least one domain that includes at least the first backup 
storage system an&mjT^ser interface and excludes the second backup storage system; and 

the controllefr^ceives only information related to backup activities of backup storage 
systems included in the ck least one domain, so that the user interface does not receive 
information related to backup activities of the second backup storage system. 

21. \ The user interface of claim 17, in combination with the at least one backup storage 
systenrand the path. 

22. A computer readable medium encoded with a program for execution on a computer 
system that irifcludes at least one user interface and at least one backup storage system to store 
backup data froW at least one client, the program, when executed on the computer system, 
performing a memod comprising an act of: 

receiving information related to backup activities of the at least one backup storage 
system at the at least\ne user interface over a path that is not dedicated to transporting 
information between the at least one backup storage system and the at least one user interface. 



23. The computer readable medium of claim 22, wherein the act of receiving information 
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includ^te an act of receiving the information related to the backup activities of the at least one 
backup storage system at the at least one user interface via a network. 

24. The ctWnpulcr readable medium of claim 22, wherein the at least one backup storage 
system includeS\a first backup storage system, and wherein the act of receiving information 
includes acts of: \ 

receiving theanformation related to the backup activities of the first backup storage 
system at a second baVkup storage system; and 

receiving the information related to the backup activities of the first backup storage 
system at the at least one\iser interface via the second backup storage system. 

25. The computer readable medium of claim 22, wherein: 

the at leaskone backup storage system includes a first backup storage system and a 
second backup storage system; 

the computerVysJem includes at least one domain that includes at least the first backup 
storage system and ttt^tieast one user interface and excludes the second backup storage 
system; and 

the act of receiving^nformation includes an act of receiving, at the at least one user 
interface, only information related to backup activities of backup storage systems included in 
the at least one domain, so thaKthe at least one user interface does not receive information 
related to backup activities of thte second backup storage system. 

26. \n a computer system having at least first and second backup storage systems to each 
store bacW> data from at least one client, a method comprising an act of: 

receiving information related to backup activities of the second backup storage 
system at theNfkst backup storage system. 



27. The metttod of claim 26, further comprising an act of: 

transmitting the information related to the backup activities of the second backup 
storage system froAthe second backup storage system to the first backup storage system. 



The method of claim 27, wherein the computer system includes: 

a third backup storage system to store backup data from at least one client; and 




\ at least one domain that includes at least the first and second backup storage systems 
and excludes the third backup storage system, 

a\d wherein the act of receiving information includes an act of receiving, at the first 
backup storage system, only information related to backup activities of backup storage 
systems inclined in the at least one domain, so that the first backup storage system does not 
receive informaHpn related to backup activities of the third backup storage system. 

29. The method of claim 28, wherein the act of transmitting the information includes an 
act of transmitting the\nformation relating to the backup activities of the second backup 
storage system only within the at least one domain, so that the second backup storage system 
does not transmit the information related to the backup activities of the second backup storage 
system to the third backup Storage system. 

30. A first backup storage $vstem to store backup data from at least one first client, the 
first backup storage system for Ose in a computer system having a second backup storage 
system to store backup data fromVt least one second client, the first backup storage system 
comprising: \ 

a first controller, coupled to t\e second backup storage system, to receive information 
related to backup activities of the second backup storage system. 

3 1 . The first backup storage system fcf claim 30, wherein the computer system includes a 
third backup storage system to store bacWup data from at least one client and at least one 
domain that includes at least the first and Second backup storage systems and excludes the 
third backup storage system; and \ 

wherein the first controller receives only information related to backup activities of 
backup storage systems included in the at least one domain, so that the first backup storage 
system does not receive information related to backup activities of the third backup storage 
system. \ 

32. The first backup storage system of claim 3 \ wherein the first backup storage system is 
a domain master which stores at least one first identifier to identify each backup storage 
system in the at least one domain. \ 



33. \ The first backup storage system of claim 32, wherein the domain master stores at least 
one i&cond identifier to identify at least one user authorized to access the information related 
to bac\up activities of the backup storage systems in the at least one domain. 

34. TheSfirst backup storage system of claim 32, in combination with the second backup 
storage systen*. 

35. The combination of claim 34, wherein the second backup storage system includes a 
second controller totaansmit the information related to the backup activities of the second 
backup storage system only within the at least one domain. 

36. The combinatioi^of claim 35, wherein the domain master authorizes the second 
controller to transmit the information relating to backup activities only within the at least one 
domain. \ 

37. A computer readable mfedium encoded with a program for execution on a computer 
system that includes first and second backup storage systems coupled together, the first and 
second backup storage systems ea^h storing backup data from at least one client, the program, 
when executed on the computer system, performing a method comprising an act of: 

transferring information related to backup activities of the second backup storage 
system between the second backup storage system and the first backup storage system. 

38. The computer readable medium W claim 37, wherein the computer system further 
includes a third backup storage system to\store backup data from at least one client, and at 
least one domain that includes at least theVirst and second backup storage systems and 
excludes the third backup storage system; and 

wherein the act of transferring information includes an act of receiving, at the first 
backup storage system, only information related to backup activities of backup storage 
systems included in the at least one domain, sA that the first backup storage system does not 
receive information related to backup activities W the third backup storage system. 

39. The computer readable medium of claim 3«, wherein the act of transferring the 
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information includes an act of transmitting, from the second backup storage system, the 
information relating to the backup activities of the second backup storage system only within 
the at least one domain, so that the second backup storage system does not transmit the 
information relate\to the backup activities of the second backup storage system to the third 
backup storage systeni. 

40. In a computer system having at least one user interface and at least one backup storage 
system to store backup data\om at least one client, a method comprising an act of: 

transmitting information related to backup activities of the at least one backup storage 
system to the at least one user interface over a path that is not dedicated to transporting 
information between the at least dhe backup system and the at least one user interface. 

4 1 . The method of claim 40, wherein the act of transmitting information includes an act of 
transmitting the information related toVhe backup activities of the at least one backup storage 
system to the at least one user interfaceVia a network. 

42. The method of claim 40, wherein tf\e at least one backup storage system includes a 
first backup storage system, and wherein the^ct of transmitting information includes acts of: 

transmitting the information related toVhe backup activities of the first backup storage 
system to a second backup storage system; and\ 

transmitting the information related to th«t backup activities of the first backup storage 
system from the second backup storage system toUhe at least one user interface. 

43. The method oAclaim 40, wherein the at least one backup storage system includes a 
first backup storage system and a second backup storage system, wherein the computer 
system includes at leasfoSkdomain that includes at least the first backup storage system and 
the at least one user intVfafc^nd excludes the second backup storage system; and 

wherein the act olnffansmitting information includes an act of transmitting the 
information related to the bacVup activities of the first backup storage system within the at 
least one domain, so that the information related to the backup activities of the first backup 
storage system is not transmitted\o the second backup storage system. 



44. A first baOkup storage system to store backup data from at least one client, the first 




backup storage syWm for use in a computer system having at least one user interface, the first 
backup storage system comprising: 

at least one controller to transmit information related to backup activities of the first 
backup storage system to the at least one user interface over a path that is not dedicated to 
transporting informatics between the first backup storage system and the at least one user 
interface. \ 

45. The first backup storage system of claim 44, wherein the path includes an open 
network, and wherein the at ldast one controller transmits the information related to the 
backup activities of the first bafckup storage system over the open network. 

46. The first backup storage system of claim 44, wherein the computer system includes a 
second backup storage^ystem, and at least one domain that includes the first backup storage 
system and the at le Adhe user interface and excludes the second backup storage system; and 

wherein the at Dcas) one controller transmits the information related to the backup 
activities of the first backup storage system only within the at least one domain, so that the at 
least one controller does nbt transmit the information related to the backup activities of the 
first backup storage system to the second backup storage system. 

47. \ The first backup storage system of claim 44, in combination with the at least one user 
interfac\ and the path. 

48. Th^irst backup storage system of claim 44, wherein the computer system includes a 
second backub storage system; and 

whereirkthe at least one controller transmits the information related to the backup 
activities of the first backup storage system to the at least one user interface via the second 
backup storage system. 

49. A computer readable medium encoded with a program for execution on a computer 
system that includes at least one user interface and at least one backup storage system to store 
data from at least one client, the program, when executed on the computer system, performing 
a method comprising an acM)f: 
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transmitting information related to backup activities of the at least one backup storage 
system to the a\ least one user interface over a path that is not dedicated to transporting 
information between the at least one backup system and the at least one user interface. 

50. The compute\readable medium of claim 49, wherein the act of transmitting 
information includes a\ act of transmitting the information related to the backup activities of 
the at least one backup sWage system to the at least one user interface via a network. 

5 1 . The computer readablVmedium of claim 49, wherein the at least one backup storage 
system includes a first backup storage system, and wherein the act of transmitting information 

includes acts of: \ 

transmitting the information\elated to the backup activities of the first backup storage 
system via a second backup storage syfctem to the at least one user interface. 

52. The computed readable medium of claim 49, wherein the at least one backup storage 
system includes a firstaackup storage system and a second backup storage system, wherein 
the computer system incVdes at least one domain that includes at least the first backup 
storage system and the at/iteasjone user interface and excludes the second backup storage 

system; and \ \ J 

wherein the act of transmitting information includes an act of transmitting the 
information related to backup Activities of the first backup storage system only within the at 
least one domain, so that the first backup storage system does not transmit the information 
related to the backup activities ofVie first backup storage system to the second backup storage 
system. \ 

53. In\computer system having at least one backup storage system to store backup data 
from at least\ne client, a method comprising acts of: 

determining an occurrence of an event at which a report of information related to 
backup activities\of the at least one backup storage system is to be generated; and 

automatically generating the report when it is determined that the event has occurred. 



54. The method offclaim 53, wherein: 



Ve act of determining an event at which the report is to be generated includes an act of 
determining a lapsing of a time period; and 

the\ct of automatically generating the report when the event occurs includes an act of 
automaticall\generating the report following the lapsing of the time period. 

55. The methbd of claim 54, wherein: 

the act of determining a lapsing of a time period includes an act of repeatedly 
determining the lapsW of the time period; and 

the act of automatically generating the report following the lapsing of the time period 
includes an act of repeatedly generating the report following the lapsing of each time period. 

56. In a computer systefn having at least one backup storage system to store backup data 
from at least one client, a me\hod of providing information related to backup activities of the 
at least one backup storage sy\tem, the backup activities including the backing up of at least 
one work item associated with the at least one client, the method comprising an act of: 

when the at least one worV item is backed up more than once in a given time period by 
the at least one backup storage system, providing only status of a most recent backup of the at 
least one work item. \ 



